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Director’s Message
It has been both a productive and successful year for the NSW Health
Education Centre Against Violence (ECAV), and I am pleased to
present our 2012 Annual Report.
ECAV continues to provide high quality and cutting edge training that
supports health workers and the wider sector to deliver more
informed and sensitive responses to those who have experienced
trauma, violence and abuse.
I am particularly proud of the progress we have made in working
alongside Aboriginal communities to develop community-led solutions
to issues of child abuse, domestic and family violence, and sexual
assault. This has been achieved through programs such as Strong Aboriginal Women,
Strong Aboriginal Men and the Weaving The Net program.
We have seen our tenth year of graduates from the 91314NSW Certificate IV in Aboriginal
Family Health (Family Violence, Sexual Assault and Child Protection), a nationally
recognised, portable qualification. Ten years of this program is an achievement to be
celebrated. We have also delivered our first 91507NSW Advanced Diploma in Aboriginal
Specialist Trauma Counselling qualification and have begun discussions with Sydney
University to develop a pathway into the Masters of Social Work (Qualifying). This is
another exciting step in supporting and further developing a skilled Aboriginal health
workforce.
ECAV has also been busy in other portfolios. We delivered a two-day practice forum for
sexual assault workers on adult sexual assault. The key note speakers were both highly
informed and challenging and developed with our interagency partners, an induction
package for new Joint Investigation Response Team workers.
The staff at ECAV this year, have had to take on additional workloads due to challenges
with slow recruitment to posts and I wish to take this opportunity to thank them for their
commitment and dedication.
I would also like to acknowledge the ongoing support and provision of funding from the
Maternity Children and Young People's Health Branch, the Centre for Aboriginal Health
and the Mental Health Drug and Alcohol Office of the NSW Department of Health. We
value the commitment of each of these agencies to ensuring the services they are
responsible for are well equipped to respond to issues of violence and trauma.
Additionally, the project funding provided by the Commonwealth Department of Families,
Housing, Community Services and Indigenous Affairs plays an important role in
establishing new initiatives.
Lorna McNamara
Director
Education Centre Against Violence
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About This Report
Welcome to the NSW Health Education Centre Against Violence (ECAV) Annual Report for
2012. This report outlines not only ECAV’s achievements and highlights, but also some of
the challenges faced in educating the Health and broader welfare workforce to respond
compassionately and appropriately to those who have experienced abuse and trauma.
The report is divided into 9 sections, each outlining a key area.
The Highlights at a Glance, as it suggests, provides an overview of our key achievements
and outlines the number of participants who took part in our training. It is designed to be a
reference point for those needing quick information, and there is more detail about each section
covered in other aspects of the report.

The section Overview of ECAV provides a brief introduction to the history, goals and
aims of the Education Centre Against Violence. All of our programmes fit within an
overarching set of values and are referenced to our strategic plan. Whilst some people
simply partake of specific courses that meet their need, others will be interested to
understand the philosophy and purpose behind our provision and our aims for the future.
The report also introduces the ECAV team to those who are interested to know a
little more about the staff. ECAV draws on people with a strong commitment to the work
and a wide range of skills and specialities within the fields of trauma, abuse and neglect,
as well as specialists in education, working with Aboriginal communities and across
cultures. This is key for ensuring our provision is relevant and up to date.
The report then outlines Training Summary in 2012 across NSW and gives the
reader some details of where we delivered training, who attended and some of the
evaluation data. As well as face-to-face training, ECAV undertakes a range of future
directions and Issues. These vary from year to year in line with the needs of the sector
and our strategic plan. Some of the key projects and successes we have had in the year
are highlighted in this section.
ECAV specialises in education and training in the area of trauma, abuse and neglect
generally, but within this remit, we have Specialist Portfolios focussing on the
following areas: child protection, sexual assault, domestic violence, Aboriginal
communities, cultural diversity and sexual assault in the context of mental health. The
report gives a summary of the training offered, and the key issues faced in each of these
portfolios in the 2012 year.
The Resources developed by ECAV to support and enhance the training and
education are in high demand across NSW and nationally. This sections details the
resources available, highlights new resources that were launched in 2012 and also
reports on the distribution of resources in this year.

© NSW Health Education Centre Against Violence 2012
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Highlights at a Glance
The NSW Health Education Centre Against Violence (ECAV), is funded with the broad remit
to provide training, and oversee workforce capacity development and education in six
speciality content areas. These are child protection, sexual assault, domestic violence,
Aboriginal communities, cultural diversity and sexual assault in the context of mental
health. The Centre is based in Parramatta but offers training across NSW and interstate. It
also provides practitioners with access to national and international educators who are
experts in their field.
ECAV works in collaboration and partnership with the Ministry of Health (MoH), the Local
Health Districts (LHD) and Speciality Networks (SN) and a range of external stakeholders
to ensure our training and education meets need and is of high quality. Programmes are
thoroughly evaluated, and regularly reviewed, while many program areas are overseen by
committees with workforce, health management and specialist input.
The key identifiable output is the face to face training that ECAV provides across the
state, and the course and participant numbers for each of the speciality portfolio areas
appear in Table 1. ECAV supports the training through the provision of resources and
materials, many of which are available online and in hard copy.
As well as the face to face training, ECAV undertakes many roles and projects aimed at
influencing ad improving the Health and Service System response to Trauma. This includes
being involved in high level working parties and projects, as well as providing feedback
and analysis on policy and procedural changes that impact clients / patients in our areas
of expertise. ECAV works within the mainstream Health system, and more broadly the
welfare service system to ensure that the particular needs and requirements of people
who have suffered trauma and abuse are recognised and addressed appropriately.

New ECAV Logo

Previous logo

New logo

Following an extensive consultation process, and the engagement of an external
company, ECAV implemented a new logo in this financial year. This update of the
previous logo, which had been in place since the Centre began, was undertaken to better
reflect ….
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Training Output
In 2012 the Centre ran 209 separate workshops attended by over 2,429 participants.
These courses ranged from one day workshops through to a one year Certificate IV course,
with the majority of workshops being of three days duration.
The Centre is committed to ensuring regional and remote workers are not disadvantaged
in their access to training and education. In 2012, 158 of the 29 workshops were provided
in regional centres, 33 were in rural settings, and 24 were in remote locations including
Toomelah-Boggabilla, Walhollow, Wellington, Menindee, Narrandera and Bowraville.
Portfolio Areas
Aboriginal
Cultural Equity
Child Protection
Domestic Violence
Other Programs
Mental Health
Sexual Assault
Total trained in 209 workshops

Participants
510
185
89
276
528
249
301
2,429

Presentations and Briefings

780

Total Particpants trained

3,209

ECAV courses and participants by portfolio 2012
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Forums and Events
National Forum on Forensic Evidence in Sexual Assault
This was held on the 7 March 2012, Museum of Sydney. The speakers included
Marion Brown (Keynote), Alastair Ross AM Director ANZPAA National Institute of
Forensic Science, Dr Antonia Quadara ACSSA, Dr Angela Williams, Victorian
Institute of Forensic Medicine, Dr Jo Spangaro, The Hon. Frank Vincent AO QC,
A/Prof Roberta Julian, Tasmanian Institute of Law Enforcement Studies.

Annual Aboriginal Graduation Dinner

The May 2012 Graduation dinner, held at the WatervieW Bicentennial Park Homebush,
saw over 80 people attend to celebrate the 11th graduation ceremony for participants in
the Certificate IV in Aboriginal Family Health, as well as the 1st graduation ceremony for
the Advanced Diploma of Aboriginal Specialist Trauma Counselling.
The welcome to Country and entertainment were provided by Uncle Vic Simms and his
band and the inspiring guest speaker was Dr Lesley Laing, Senior Lecturer at the
University of Sydney. This was a wonderful and proud evening, celebrating the
achievements of these graduates.

Sera Iancu Lawson Memorial Award
In 2010/11, ECAV implemented the ‘Memorial Award for Sera Iancu Lawson’, which is
awarded on an annual basis. It was created by ECAV in honour of Sera Iancu, an ECAV
member, Aboriginal Family Health, mother and grandmother who passed away in 2010
after a courageous battle with a terminal illness. The award is to recognise personal
courage, strength and commitment. It is to celebrate the student who’s spirit and heart
overcomes life’s adversities and in the face of extraordinary difficulties, continues to
remain connected to life and to everyone around them. This award is a celebration of life
and a recognition of how hard that journey can be and is awarded to someone who
exemplifies every one of those wonderful qualities. The 2012 recipient of this award was
Vickie Thompson.

8
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Retirement of Dr Jean Edwards
Dr Jean Edwards has been involved with the provision of medical
services to adults and children who have experienced sexual
assault since 1993. Since that time, she has provided through
ECAV, state wide training to medical officers on best practice in
medical assessment and the role of medical practitioners in
supporting adults who are victims of sexual violence. The
training also included the forensic examination, preparation for
court and the legal process. Jean championed the importance of
practitioners engaging in good, sensitive medical care and of
working in partnership with others on the sexual assault team, to
ensure good outcomes for clients. Her engaging and genuine
passion for the work, resulted in encouraging others in the
medical profession, particularly general practitioners, to extend their services to meet
the needs of adults that had experienced sexual assault.
What many may not know is that during much of Jean’s career, she offered a twenty four
hour a day, seven day a week telephone back up to the doctors she had trained, seeking
advice and support either on the medical forensic examination, or on the court process.
Her legacy is extensive and was recognised in 2010 when she was awarded an Order of
Australia Medal for her services.
The Education Centre takes the opportunity of Jean’s retirement to acknowledge her
remarkable contribution. We will miss you.

© NSW Health Education Centre Against Violence 2012
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Business Plan / Structure
In 2012 the roles and structure that are part of the business plan for ECAV were
reviewed and a new structure brought into place that better reflects the needs
of ECAV, given its growth over the last few years. This included the re
delineation of the Learning and Development Manager role to that of Associate
Director, and the introduction of Team Leader tiers for the Sexual Assault /
Mental Health and the Child Protection / Domestic Violence portfolios, to
ensure a more appropriate span of management. These team leader roles have
taken on the supervision, policy consultation/development and program
initiatives for these portfolio areas.
The role of the Project Coordinator was re-graded to IT Analyst to ensure the
organisation is up to date with cutting edge multimedia modes of
communication, equipment and training. The role manages the intra and
internet sites, network drives and print media such as resources and
organisational branding across all systems.
The administration team was reviewed resulting in employment of an
additional Administration Officer Level 4 position to respond more effectively
to the increased amount of work. The Office Manager’s position of Level 5
Administration Officer was regarded to Level 6 with the increased responsibility
of supervising additional staff and coordinating, distributing and supervising the
team’s extra workload.

10
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Overview of ECAV

The Education Centre Against Violence, as it is now, began operation in 1985 as a result of
the findings of the NSW Sexual Assault Committee around the need for workforce
education and a shift in both thinking a response to Sexual Assault. The Centre has
steadily expanded over the years, and added further areas of specialty, around issues of
interpersonal violence, as further government initiatives and community needs have been
identified. It remains one of NSW Health’s key responses to the issues that arise between
the intersection of interpersonal trauma and health / wellbeing. The Centre employs a
range of specialist educators, with key knowledge and experience (see The ECAV Team),
who work to ensure health staff are equipped with accurate and up to date information in
how to respond to issues of complex trauma.
Based in Parramatta, on the grounds of the Cumberland Campus, the Centre offers
training right across NSW and has trained over
health workers since beginning in 1985.
Overtime, as the expertise and standing of the Centre has grown, so to have the
demands, and ECAV now also does work with a range of other government and nongovernment organisations in relation to violence, abuse and trauma.
While primarily funded by NSW Health, program specific funding is received from the
Centre for Aboriginal Health, and from the Mental Health Office of the NSW Health
Department. Over the years, ECAV has also received short term project funding, usually
obtained through tendering.

© NSW Health Education Centre Against Violence 2012
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The Centre has developed a particularly specialty in understanding the needs of, and in
supporting the Workforce response, to Aboriginal communities experiences of abuse and
trauma. Taking a holistic view and consultative approach, the now devotes more than 45%
of its staffing and course resources to this area. With a specialist Aboriginal team who
develop innovative educational and intervention responses in conjunction with local
communities, this part of the work contuse to grow. As a result of this and other
programs, the Centre has increased its ability to respond to the complexity for working
with abuse and interpersonal violence in the contexts of Australia’s growing culturally
and linguistically diverse population.
ECAV aims to both model and share best practice, new research and promote approaches
that ensure NSW Health, and the wider, workforce are better equipped to work with
individuals and communities with complex presenting issues. As part of this equipping,
ECAV provides the mandated training for new specialist child protection, sexual assault,
and Aboriginal family health workers, when they join NSW Health. However the majority
of courses are optional and the content is adapted and updated on a regular basis to
reflect the changing and emerging needs of the health workforce.
ECAV holds to a number of key values and principles that are expected to be reflected in
all that it undertakes.
These include:






Social Justice and the recognition of human rights
Pursuit of Excellence alongside collaboration
Respectful and Ethical Practice
Improving access and opportunity for learning
Recognition of the contribution of diversity, be it culture, disability, sexual
orientation or gender

Service Vision
ECAV aims to support the development of a highly skilled health and
interagency workforce, committed to the prevention of violence and
better health for all adults, young people and children who have
experienced sexual assault, domestic or family violence and physical
or emotional abuse and neglect.

The ECAV Approach to Education and Training
At ECAV, we believe that ongoing professional development and learning is crucial for all
health and welfare staff, if they are to remain relevant and operate from the best
evidence base available. Workforce learning and capacity building is widely acknowledged
as key to improved confidence in the effectiveness of clinical service delivery, by both
individuals and organisations.

12
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For a small number of workers, there is mandatory training, in the form of orientation to
their specialist roles as either Sexual Assault Counsellor’s or Child Protection Counsellors.
The content and approach of these courses is overseen by a reference group made up of
workers, managers and content specialists, and this allows for regular robust discussion
and review of these two programs.
Most of our face-to-face training is in the form of workshops, of between 1 and 4 days.
Attendees choose to come to this training, in the most part, because the workshop is of
interest to them, although there are also times where their management direct them to
attend. Many of our courses are made up of practitioners from diverse areas – both
clinically and geographically, and this provides richness to the discussion and learning
that occurs. We take a great deal of interest in who is booking in to training and in them
adjusting the course to suit the needs of participants as much as possible.
Some of the workshops are requested by particular LHD or services as they have identified
a particular need, or may have had a recent incident. In these cases, there is always a
local liaison officer who we work with to adjust the program to meet local needs.
The workshops make use of a range of educative methods and tailor to a range of learning
sites. All workshops use a mixture of didactic and interactive learning, with most
including applied case studies and small group discussions, as well as large group learning.
ECAV places a high value on evidence based research and current literature, and ECAV
courses are well known for having large reading lists. Participants are not expected to
read these all, however they are provided as additional resources for attendees, to both
research information presented during workshops, and extend their learning further
should they wish.
ECAV courses also encourage workers to consider other ways of increasing their learning
around the topic of the workshop. As well as literature and reference lists (provided via
CD’s), educators encourage workers to make use of work place opportunities for
reflection, such as peer and management supervision, case reviews, and mentoring, as
well as promoting the need for reflective practice.
ECAV has moved, in 2012, towards implementing on line enhancement to our workshops
and courses and this is likely to be implemented further in 2013. ECAV educators have
always been available as a resource to participants post training, but through e learning
management systems, this will become an increasing feature of our education provision.

Corporate Training
ECAV continues to be sought out by other government departments for their specialist
expertise, these partnerships continue to enhance the organisation’s reputation and
contributes significantly to their relevance in the field.
Due to the increase in demand, ECAV has set up formal partnerships to share their
curriculum development and facilitation expertise whilst not compromising ECAV core
business. Two Memorandum’s of Understanding (MOUs) have been established with Legal
Aid NSW to continue to deliver domestic violence awareness training and Corrective
Services to assist them with their Trauma Informed Practice Training Strategy. This has
involved building capacity with identified workers to ensure these organisations have the
skill and ongoing support to deliver sustainable training.
© NSW Health Education Centre Against Violence 2012
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ECAV also developed and delivered the workshop “Effectively representing sexual assault
complainants” to Legal Aid solicitors to assist them with the implementation of the Sexual
Assault Communications Privilege project. Filming of this workshop was approved by ECAV
so Legal Aid NSW could use this knowledge in future online learning initiatives for their
staff.
The Staying Home and Leaving Violence strategy that was established with the
Department of Family and Community Services in 2010-2011 progressed with the
development and delivery of the pilot training. Consisting of a 1 Day Pre Orientation
Training in Wyong and Dubbo, followed by 3 Day training program in Sydney for newly
appointed Staying Home Leaving Violence workers.
The Network of Alcohol and Drug Agencies (NADA) contracted ECAV to assist with their
State-wide Conference through a presentation and panel membership on Trauma
Informed Practice. The Office of the Director of Public Prosecution also contracted ECAV
to deliver a short presentation to their legal staff on representing male survivors of
childhood sexual assault.

14
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The ECAV Team
The ECAV Team is based within Western Sydney Local Health District and the Director of
ECAV Lorna McNamara reports to Executive Director, Nursing and Midwifery. The Centre
also has very strong ties with the Ministry of Health, from which it receives funding, and
regularly is consulted in relation to key policy development and emerging trends within
the sector. This strategic positioning recognises means that staff are both part of an LHD
and aware of its functioning, but also well linked at a State-wide level.

2012 Statewide Training Team
Eva Adamkiewicz (Statewide Educator). Has overseas training and experience in
journalism. She has extensive experience in counselling, casework, community
development, group work, training and management. For the last 20 years she was
working with the individuals and groups of different cultural and linguistic
backgrounds on health and welfare issues. In the past 8 years she was coordinating the
Bilingual Community Education (BCE) Program in the Sydney West Area Health.
Jane Adams (Statewide Educator) is a Kamilaroi woman and has over 15 years
experience working with Aboriginal people and communities to address issues of
family/domestic violence, drug and alcohol abuse, and more recently education on
developing skills to respond to child protection, child sexual assault and child
abuse/neglect.
Raelene Boxwell (Statewide Health Educator) has extensive health service
experience as a counsellor, supervisor, manager and trainer. She has worked in the
area of sexual assault and specialised in providing services to young people who have
experienced all forms of abuse for over 15 years.
Ivan Clarke, is the senior Aboriginal Counsellor with Link-Up NSW specialising in
supporting stolen generation clients with alcohol and other drug issues, trauma,
grief and loss, dual diagnosis and mental health issues. In the last 10 years Ivan has
worked in the social welfare/counselling field at the WHO’s Rehabilitation facility,
Foundation house and the Salvation Army Foster House before joining Link-Up NSW.
Debbie French has been an enrolled nurse since 1982 working in mainstream
hospital services and Aboriginal Medical Services. She is currently employed as a
community support worker with Ngunya Jarjum in Northern NSW.
Sigrid Herring (Statewide Health Educator) has over 20 years’ experience working with
Aboriginal families and communities and has specialist skills in community management,
case management, and group work. She has extensive training experience in Aboriginal
cultural competency, community development, governance and family violence.
Kathy Horne (Statewide Health Educator) has over 20 years’ experience providing
therapy, supervision, management and training in government and non-government
organisations, specialising in child protection, family therapy and working with young
people.

© NSW Health Education Centre Against Violence 2012
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Melva Kennedy (Statewide Health Educator) is a Wiradjuri woman with over 20 years’
experience delivering programs on child sexual assault and child protection to Aboriginal
communities and workers. Melva is a member of the Aboriginal Communities Matter
Advisory Group (ACMAG).
Marlene Lauw (Statewide Health Educator) is a Wiradjuri woman who has been employed
as an Aboriginal Family Health Worker and Court Support Worker. She has had 7 years’
experience working with the Central Coast Aboriginal community in domestic violence,
sexual assault & child protection.
Chris McCabe (State-wide Health Educator) has over 20 years’ experience in mental
health, drug and alcohol and sexual assault. Her skills include counselling and
psychotherapy, group work, education, supervision and management.
Lynn Mitchell, Statewide Educator. Has extensive experience in providing
counselling, supervision, management and training. She has worked in the area
of sexual assault and victims of crime and she has an interest the rights of victim/
witnesses in the criminal justice system.
Schauntele Sagigi, Statewide Educator, has extensive experience in Education
as a facilitator/Trainer and has Self Management, mentoring, counselling & Supervision
skills. She has 20 years of experience working with Aboriginal and Torres Strait
Communities and Organisations across NSW and wider areas and has great interest in the
social Justice issues in Indigenous Health.
Sarah Stewart (Intersectoral Domestic & Family Violence Training Project Officer) has
extensive experience as an adult educator and trainer across a range of diverse agencies
in both the government and NGO sectors. Her background includes many years working in
the community sector providing domestic violence support services to women and
children.
Denise Voros has worked with migrant and refugee communities for over
15 years both in government and non-government roles, most recently in the Northern
Territory with young people at risk of being homeless.
Jeannette Walsh (Statewide Health Educator) has extensive experience in child and
adolescent mental health and counselling in frontline service provision as well as
management roles. More recently, she has worked specifically in the area of cultural
diversity.
Catharina Webb, JIRT Health Statewide Workforce Development Officer, Sexual Assault
and Mental Health Team Leader. Catharina has worked as a counsellor, supervisor and
service coordinator, mainly with sexual assault services in both NSW Health and
community organisations. Catharina has a strong belief in the capacity of children and
young people to recover from trauma and the responsibility of adults to support that
recovery.
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Management
Lorna McNamara (Director) has extensive frontline and management experience in the
fields of in mental health, drug and alcohol, intellectual disability, sexual violence and
services for women and young people. She offers skills in therapy, training and
management together with expertise in research.
Jo Campbell (Learning & Resource Development Manager) has many years’ experience
working in the area of sexual violence, both in NSW and Tasmania. She has specialist
skills in training and management, and working with children and adults who have
experienced trauma. Jo develops and coordinates the training calendar.

Information Services
Vanessa Dray (Information Technology, Events & Calendar Coordinator) has high-level
computer skills including multimedia, web and trouble shooting and manages the ECAV
website and intranet site.
Lilian Bonnici (Librarian) has over 30 years’ experience in knowledge management,
concentrating her efforts in special libraries.

Administration Team
Ann Pereira (Office Manager) manages the administration team and is responsible for the
accounts, resources and day to day running of the office.
Vivianne Fatu (Course Coordinator/Administration Officer) coordinates Aboriginal
workshops which includes liaising with venues and trainers.
Mariam Singh (Administration Officer) manages the course and participant databases and
trainer travel.
Geeta Bellett, (Administration Officer) manages the course and participant databases and
trainer travel. In 2009/10 this included working with the team to enter and manage over
10,000 applications including those from KTS applicants.
Almas Homayunfard, (Administration Officer). Almas assists with daily Administrative
duties. Her primary task is to ensure that the calendar is up to date.

Management Support
Rachael Kelleher, Rachael joined ECAV in 2011 to work with the Director and Associate
Director with tasks such as recruiting, event coordination, proofing/editing, the training
calendar and various other projects. Rachael brings high level organisational and
communication skills having many years’ experience in Project Management and Event
Management roles.

© NSW Health Education Centre Against Violence 2012
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ECAV Courses
There are 74 different courses ECAV offers across the following categories:

Aboriginal
Programs

• Aboriginal Family Health Strategy
Programs
• Aboriginal Community Programs

Child Protection
& Domestic
Violence

• Child Protection
• Cultural Equity
• Domestic Violence

Sexual Assault
& Mental
Health

• Sexual Assault
• Mental Health
• Medical & Forensic

Other Courses

• Online Training / Blended Learning
• Other programs

18
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Training Provided 2012
In 2012 ECAV provided 209 ongoing courses across the state attended by over 2,429
participants.
Number of ECAV training workshops 2012 by portfolio

70
60

66

50
40
43

30
20
10

12

18

17

23

8

0
Aboriginal

Cultural Equity

Child Protection

Other Programs

Mental Health

Sexual Assault

Domestic Violence

Number of participants attending ECAV short presentations 2012
An additional 780 participants were trained in 32 additional short presentations in 2012.

© NSW Health Education Centre Against Violence 2012
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ECAV Courses by Area

ECAV Courses by Area
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Specialist Portfolios
Aboriginal Communities
ECAV has a strong commitment to working with and alongside Aboriginal communities to
find ways to address the violence and abuse issues they are facing. There is a team of
dedicated Aboriginal Health Educators, all with experience in the sector and in training,
who develop and deliver programs, both for Aboriginal workers and non-Aboriginal
workers.
The Centre is particularly proud of the competency-based course Certificate IV in
Aboriginal Family Health (Family Violence, Sexual Assault and Child Protection) that is
completed through six one week modules delivered over twelve months. It is accredited
by the Vocational Education and Training Accreditation Board (VETAB) and has become
well known in the sector. It is overseen by Aboriginal staff for Aboriginal staff and is
delivered through both traditional and innovative modules.
All the Aboriginal program areas are overseen by and advised by the Centre’s
Aboriginal Communities Matter Advisory Group (ACMAG). This ongoing reference group
was established by the Centre in 2003 to ensure that expansion of the Centre’s programs
with Aboriginal communities occurred in line with principles for self-determination of
indigenous peoples. The Group includes ECAV Aboriginal Educators and consultants as well
as key agency representatives with an understanding of, and expertise in, violence and
abuse experienced by Aboriginal people.
All ECAV staff are expected to incorporate an Aboriginal sensitive approach to their work
and to be advocates and role models of an appropriate response to Aboriginal issues. The
Centre aims to ensure that all mainstream training and resources include a focus on
the needs of Aboriginal children and communities.
The Weaving The Net (WTN) community-based program continued to be delivered by
ECAV to provide community members with accurate information about child sexual
abuse, child abuse and family violence. The program is delivered by Aboriginal educators,
working closely with identified communities and their agencies over an eighteen month to
two-year period, to establish community and family solutions to child protection.
In 2012 ECAV delivered Weaving The Net in Taree. Evaluations continue to show that as a
result of WTN Aboriginal community members and workers have increased awareness and
confidence in responding to child sexual assault, child protection and family violence
issues.
We had our very first graduation for our Advanced Diploma in Aboriginal Specialist Trauma
Counselling.

© NSW Health Education Centre Against Violence 2012
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Child Protection
ECAV provides mandatory as well as specialised targeted training to NSW Health staff in
relation to responding to child abuse and neglect. Following a few years of many
legislative and procedural changes, 2012 was a year of consolidation, with many training
programs continuing and the process of supporting staff still ongoing. There were further
role outs of the Understaning SARA training and Case Management Training. There was
also a very informative symposium held on sibling abuse,that was well attended.

Cultural Diversity
A designated Cultural Equity state-wide educator position at ECAV promotes the provision
of accessible and equitable services to people from culturally and linguistically diverse
backgrounds. This work involves both mainstream workers in sexual assault, domestic
violence and child protection services, as well as ethno-specific and multicultural service
providers in government and non-government agencies. ECAV is committed to ensuring
health staff are competent in their responses to community and cultural diversity.
In line with good cross-cultural practice, a diversity framework is promoted in all training
provided by the Centre and the enhancement of cultural competence is a key goal.

Domestic Violence
The Domestic Violence portfolio has three key components: domestic violence
training for Health and other sectors; domestic violence routine screening (DVRS) training
into designated health services; and the Intersectoral domestic and family violence
education and training (IDFVET) project.
Family Planning NSW Collaboration
Family Planning is planning to implement routine domestic violence screening for
female clients in their clinical services. Initially this will be piloted at Ashfield and
Fairfield (where the highest number of DV is disclosed) followed by further
implementation in Newcastle, Dubbo and Penrith.
They have sought and been given permission to use the screening tools from the
Ministry of Health. An MOU has been set up between ECAV and Family Planning to assist in
the development and delivery of Domestic Violence Routine Screening Training.
ECAV MOU with Legal Aid
ECAV has established an MoU with Legal Aid around the development, delivery
and evaluation of Domestic Violence Awareness Training intended for
participation by all Legal Aid New South Wales staff (LANSW).
The training developed by ECAV and delivered by Legal Aid NSW is intended to increase
awareness of Domestic Violence for Legal Aid clients, improve identification of safety
issues for clients, provide information on referral pathways, provide information and
education to LANSW staff regarding Domestic Violence in order to increase service
delivery and positively affect practice across all practice areas, provide some technical
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legal education regarding the intersecting legal issues faced where domestic violence is
an issue.
Domestic and Family Violence Framework Consultations
Following the 2011 Auditor-General’s Report into Responding to DFV in NSW, the NSW
government tasked Women NSW (formerly Office for Women’s Policy, FaCS) to develop an
over-arching DFV Framework. KPMG Consultants were contracted to co-design the
Framework.
DFV Framework Workshops: These were run in 7 regional locations across the state.
Additional workshops are planned specifically with Aboriginal and with CALD communities.
Round 1 occurred in September and focussed on current strengths and challenges in the
service response, underpinning principles, definition, regional and local governance
arrangements and classification of service types.
Round 2 occurred in October and focussed on common risk assessment, referral pathways
and minimum practice standards. Round 3 in January focussed on detailed discussion of
risk assessment and management (RAMP), as well as case coordination and integrated
case management.
Primary Prevention Workshops: In addition to the above workshops, KPMG hosted a
primary prevention workshop in October. Attendees were invited from a range of
government and non-government agencies and programs. ECAV participated, along with
other representatives from NSW Health.
Risk Assessment & Management Project (RAMP) Working Group
In August 2012, an inter-agency working group was convened by Women NSW (FaCS) to
build on and develop the work of the DFV Cross-Agency Risk Assessment and Management
(CARAM) reference group. The new working name for this project is Risk Assessment &
Management Project (RAMP). RAMP is intended to respond to both the 2011 AuditorGeneral’s Report (Recommendation 2) and the Parliamentary Enquiry into DV Trends &
Issues (Recommendation 14). ECAV is represented on the RAMP working group. A key
element of the RAMP is the Safety Action Meeting (SAM) which is intended as a multiagency forum to respond to the needs of victims who have been identified as at high risk
(using an agreed Risk Identification Checklist – RIC). The SAM concept is modelled on the
SA Family Safety Meeting (FSM), which in turn is modelled on the UK Multi-Agency Risk
Assessment Conferences (MARAC).
Staying Home Leaving Violence Training
ECAV piloted the Specialist Orientation training for Staying Home Leaving Violence
Workers (SHLV) across NSW, including a locally delivered interagency day. This program,
under the auspices of the Department of Family and Community Services, currently has 18
sites across NSW and will be expanding. Alongside the worker training, ECAV also
developed a resource kit for SHLV workers to support them in providing information about
their program to other agencies.
Research project to examining interagency learning for coordinated responses to DFV
Following a briefing paper, the Intersectoral Domestic and Family Violence Education and
Training (IDFVET) Project widened its brief to include a research study of interagency

© NSW Health Education Centre Against Violence 2012

23

learning and training for co-ordinated responses to Domestic and Family Violence in NSW.
The research itself will begin in 2012.

Sexual Assault
Sexual assault training is provided to NSW Health specialist sexual assault service
counsellors, as well as to a range of health professionals who respond to children and
adults affected by sexual violence. This includes training to doctors across the state
regarding the provision of medical and forensic examinations to adult victims of sexual
assault.
Adult Sexual Assault Forensic Examiners course
ECAV has been working to develop an Adult Sexual Assault Forensic Examiners course for
SANES and doctors. We have established a standards committee, and have built
competency based training, which will also use webinairs on Elluminate.
JIRT Workforce Foundation Course
The Joint Investigative Response Teams (JIRTs) are teams comprising FACS, Police and
Health staff who provide a coordinated response to allegations of serious crimes against
children and young people). This has been a busy and exciting year for the JIRT Health
Workforce. As Senior Health Clinicians were recruited around the State, ECAV’s newly
recruited JIRT Health Workforce Development Officer established a program of initial
training, professional development and support for this group of senior health workers in
their new roles. This included two JIRT Health Forums, attended by Senior Health
Clinicians and their managers; a pilot of a Strategic Supervision Model and the revision
and update of the JIRT Foundation Skills Course to reflect Health’s increased profile and
responsibility in JIRT. The new JIRT Foundation Skills Course includes online modules, pre
and post the face-to-face workshop days.
JIRT Health Clinical Supervision Model
The role of the JIRT Health Clinician is newly created and the day to day aspects of the role
are emerging. Clinicians are working within an extremely challenging and potentially
conflicted environment, aiming to provide evidence based interventions and to ameliorate
the practice of existing Police and Community Services JIRT workforce to better consider
the health needs of children and families. Further, Clinicians manage extremely confronting
presentations on a daily basis, and are required to respond appropriately and according to
best practice. Clinical supervision is essential to the professional development of those
providing crisis interventions and counseling, and has direct benefits for the client, the
clinician and the service.
An application was made to utilize under spent funds allocated to the JIRT Health Workforce budget
for a program of professional development via clinical supervision for JIRT Health Senior Clinicians,
ensuring they receive individual and group supervision on a monthly basis.

This program was modeled on an innovative and successful supervision model ECAV
previously developed to support learning in the qualification “Advanced Diploma in
Aboriginal Specialist Trauma Counselling”. The JIRT Health Training and Workforce
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Development Officer (Catharina Webb) consulted with the SHCs, the JRU Health Team and
the MOH to develop the JIRT Health Clinical Supervision Model.
This integrated program includes individual and group supervision of the Senior Health
Clinicians alongside an additional layer of connection for the supervisors. The JRU Health
Manager (Margret Roberts) will facilitate quarterly meetings with supervisors to support the
process and to ensure the flow of knowledge back into the sector via the supervision process
and training. These meetings will also be attended by the JIRT Health Training and
Workforce Development Officer in order to facilitate a holistic and integrated process of
building and supporting best practice. This liaison of supervisors who are themselves
esteemed and senior clinicians in the field will ensure that emerging and critical issues are
identified and addressed in a coordinated and considered way.
The supervisors will be very senior clinicians with a particular knowledge and skill-set that
will meet the unique needs of the SHCs. Supervisors will be recruited and oriented and it
is envisaged that the program will start in the beginning of the 2012/13 financial year. The
proposed supervisors include Erin Brazenall, Tamahra Manson, Carol Boland, Eric Hudson,
Cathy Want, Lynn Mitchell and Dana Cooper.
JIRT SHC Guidelines Paper
Cathy Want was approached to begin work on a paper that would establish and elucidate
the theoretical framework and principles of practice that inform the work of JIRT Senior
Health Clinician. Cathy has met with the SHCs to consult about their role, the difficulties
and dilemmas they face and the knowledge base that they rely on. She has begun
researching and writing this paper and a draft has been distributed to the JIRT Health
Workforce for comment. Preliminary feedback identified a need for an additional document
or series of documents that have a more practice based focus, with an emphasis on the day
to day work of the SHC. It is proposed that SHCs will be encouraged and supported by the
JIRT Health Workforce Development Officer to develop these resources, with an aim to
having a series of relevant, succinct and targeted procedural documents that will be linked
to the Guidelines. These documents, once agreed upon by the group, will be stored
centrally by ECAV and will be available for download by SHCs and their managers.
ANZATSA CU10 Roundtable
ECAV supported ANZATSA (Australian and New Zealand Association for the Treatment of
Sexual Abuse) with Catharina Webb chairing their second annual Children’s Services
Roundtable. This meeting for managers of services for children who have displayed
sexualised behaviours took place on April 26th 2012, and coincided with ANZATSA’s
meeting for managers of similar adult services which took place at a different site on the
same day. The two meetings were held separately to ensure that a focus could remain on
the specific needs of children under 10 who have problematic sexual behaviours, along
with their families. Over 20 people attended the Roundtable. The day included
presentations from Suzy Cleland about the proposed NSW Health Guidelines for
responding to CU10, Gabrielle Whitehead from New Zealand’s SAFE Network, Lyn Jansen
from New Zealand’s STOP Adolescent and Children’s Program and a series of debates,
brainstorms and sharing of information and resources amongst the group.
The day was very well received and participants expressed a strong interest in meeting
regularly.
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Sexual assault in the context of mental health service delivery
ECAV has played a key role over the last twenty years addressing the risks of sexual
violence posed to clients of mental health services and the high prevalence of sexual
assault histories among mental health client populations. In 2011/12 ECAV continued to
co-facilitating modules for post-graduate courses offered by the NSW Institute of
Psychiatry as well as training NSW Health mental health professionals on sexual safety and
caring for survivors of child and adult sexual assault in the context of mental health.
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Resources
Part of the educative role ECAV plays includes the development and distribution of
resources for health professionals. This includes training packages, educational DVDs and
written resources for use with community members. ECAV resources are in high demand
by practitioners, government and non-government agencies and tertiary teaching
institutions.

New Resources
BCE Family Harmony and Health Relationship resources
Handouts that support Bilingual community educators in discussing the nature and impact
of domestic violence have been produced in a number of languages including Samoan,
Turkish, Somali, Vietnamese, Arabic, Chinese, Tamil, Dari, Dinka, Kurdish, Serbian and
Spanish. ECAV has an ongoing role in providing training, consultation and support to the
BCEs in relation to domestic violence.
The Z screening cards in Arabic, Samoan, Spanish, Vietnamese, Chinese, Serbian, Tamil,
Dari, Somali, Turkish, Korean and Hindi will shortly be available.

A Pathway to Early Intervention in Domestic & Family Violence in CALD
Communities
This new poster, looks at the work of bilingual
community educators and their role in educating
community women from migrant and refugee
communities, to identify domestic violence and its
impacts on women, children and healthy relationships.
The poster recognises the importance of the work of
bilingual community educators in linking women who are
experiencing domestic violence, to Health and other
services.

Recovering From Adult Sexual Assault
Navigating the Journey
2nd Edition
In 2012, the Centre launched ‘Sharing the Unshareable’ a recourse for women recovering
from child sexual abuse. This has been in high demand and well reviewed.
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Librarian
ECAV has a library of resources and employs a professional librarian to ensure that staff
and participants have access to the most up to date material. The systems are user
friendly and provide a range of relevant information tools for workshops such as DVD’s,
resource kits, journal articles, etc.
The Librarian works with the statewide Educators to locate the latest information in their
area’s of specialty, scanning bookshops, databases and networks on a regular basis. ECAV
is also subscribed to current awareness services like auto alert via CIAP. The Librarian
provides training to ECAV staff to assist them make the most of emerging technologies
and best practice in information technology, advises on copyright issues, and also
provides advice and support around assisting management and staff with assessing the
quality of information and gathering evidence to support decision making.
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Distribution
The training, professional and community resources that were distributed by ECAV in 2012
were:
Resource Name

Particulars

Anyone's Story

VHS / DVD

Safer Lives Better Health

DVD

Brad's Story

DVD

Identify & Respond to Children & Young People at Risk of Harm

VHS / DVD

Big Shame

VHS / DVD

Who's The Loser

VHS / DVD

Doctors In Court

VHS / DVD

Counselling With Interpreters

VHS

Cultural Competence In Working With Suicidality & Interpersonal
CD-ROM
Trauma
Caught Out

VHS / DVD

Navigating The Journey

BOOKLET

Nothing But The Truth

MANUAL

Helping To Make It Better

MANUAL

Domestic Violence Routine Screening

PADS / Z
CARDS

Safer Lives Poster

POSTER

Sharing The Unshareable

BOOKLET

Speak Up

RESOURCE
KIT

Who Can A Man Tell

BOOKLET

When A Man Is Raped

BOOKLET

What Is Sexual Assault – Chinese, Korean, Turkish, Arabic, Hindi,
Italian, Khmer Or Spanish

BOOKLET
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